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Amdt. dated Fcbmaty l> 2005 

Reply to Final Office Action of August 25, 2004 

Amendments to the Claims; 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Listing of Claims: 

1 . (Currently amended) A method for operating a telecommunications 
system comprises: 

receiving, at a first telecommunications system, a telephone call from an external 
telephone lin e, ^ her ^in the first telecommunications system is coupledto a packetized network 
and connected to a telephone trunk line, wherein the telephone trunk line includes the external 

rirt6TTrnni ng, at the first telecommunications system, that the telephone call will 
be transferred to an auto Wntnrf nt p mr^qg nmnin^ on a raaete second 

telecommunications syste m, wherein the second telecommunicatio ns system is remote from the 
first telecommunications system, wherein the second telecomm unications system is coupled to 
the nacketized network and connected to a te lephone trankline: 

determining a computer network address of the remote second 
telecommunications system and switching data associated with the auto attendant process, in 
response to the telephone call; 

coupling the first telecommunications system with the remote second 
telecommunications system at the computer network address; 

transmitting switching data associated with the auto attendant process from the 
first telecommunications system to the remote second telecommunications system via the 
packetized network and the Internet; and 

coupling the telephone call to the auto attendant process located at the remot e 
second telecommunications system in response to the switching data associated with the auto 
attendant; 

wherein the firaltaleoommumcations system does not provide auto_attendaat 
function alit y in response to the telephone call . 
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2. (Currently amended) The method of claim 1 further comprising: 
receiving additional input from the external telephone line; and 

transmitting the additional data to the remote second telecommunications system; 
wherein the additional data is processed by the auto attendant located at the 
remote second telecommunications system. 

3 . (Currently amended) The method of claim 2 wherein the additional data 
comprises data selected from the group consisting of: DTMF tones, vpipQ dftfo- 

4. (currently amended) The method of claim 2 whor e in the additional - data 

rnmprinen vnica data ft irther com prising: 

recdying a plurality of auto attendant option data from the auto attendant process 
located at the second telecommunications system in the first telecomm unications system in 
res ponse to the additional data: and 

ojitputtin p audio messages to the external telephone lin e in response to the 
plurality of auto attenda nt option data. 

5. (Currently amended) The method of claim 2 further comprising receiving 
rcsponoc data from th e auto attendant located at the remote tclocommunicationp system, the 
re s pons e data determined in response to th e additional data . 4 wherein the audio messages 
comprise menu selection me ssages selected from the group consisting of; dial fry nwe Iflenu 
selection, a directory menu selection, dial bv extens ion menu selection call-back selection. 

6-7. Canceled. 

8. (Currently amended) The method of claim 3 wherein the DTMP - tone s 
mpmflGnt 5 ftirther comprising receiving a menu selection from the ex ternal telephone linein 
response to the audio messages . 

9. (Original) A telecommunications system operated according to the 
method ofclaiml. 
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10. (Currently amended) A method for operating a distributed 
telecommunications system comprises; 

receiving a telephone call from an external telephone line into a first 
telecommunications ty**** *, ^herein the first tele c ommunications system is coupled to a packet- 
haaed network and connected to a telephone t mnk line, and wherein the telephone trunk line 

includes the extern*! telephone line: 

co upling the external tolophono lino to an auto attendant located at the first 

tol o eommunicationa ayotcm t 

oulputting a m a nu s election massago to the external - telephone line; 

r ec e iving input data from the ojctornal tolcphono line for the auto attendant located 
at t h e fint t clccomm nnirntirr" "y*"™ ™ * wide nroa network, in ro a nonac to the menu colection 

determining a computer network address of a remote second telecommunications 
system and switching data in response to fee input data from the external telephone line, wherein 

tha second tp Wq™™?"" ^ 0118 sv8tem is remote from the firSt teleco " imUnicatioOS SYStet ^ 
wherein the second telecommunications system is c o upled to the packet-based network , and 

connected to a telephone trunk line ; 

coupling the first telecommunications system with the remote second 
telecommunications system located at the computer network address via the packet - based 
network: 

transmitting switching data from the first telecommunications system to the 
femete second, telecommunications system; and 

coupling the telephone call to an auto attendant located at running on the romota 
second telecommunications system in response to the switching data; 

«.n.P.ivi-n ft auto attendant menu data from the auto attendant on the second 
telecommunications system in the first t e lecommunications system via the packet-based network; 

and 

P^din p audio data to the externa l telephone line in response to the auto 
attwnHfltit m enu date: 
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wherein the first telecommunications system lacks an auto attend ant running 

thereon. 

1 1 . (Currently amended) The method of claim 1 0 wherein the menu oelsction 
mortage comprises audio data comprises audio selected fr om die group consisting of: a directory 
of selectable options , a directory of selectablejpames. a menu of options . 

12-13. Canceled 

14. (Currently amended) The method of claim H 1 3 wherein the input data 
Afttnprinftn DTMF tones, farther comprising receivin g input data from the external telephoneJine 
in response to the audio data . 

15. (Currently amended) The method of claim II wherein the directory of 
sclcc ta bl e- o pti oM c om pri s e * dir e ctory of fi e loctable namea input dat a comprises data selected 
from the group consisting of: DTMF tone, voice data. 

1 6. (Currently amended) The method of claim 10 wherein tho menu celection 
pinfimpn in prngrntnmnhlp the first telecommunications syst e m includes a CODEC and 

wherein the second telecommunications system inclu des a CODEC. 
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17. (Currently amended) The method of claim 10 further comprising: 

wli u u input data from the external telephon e lino in not roooivod within - a 
p redetermined period of time, tin coupling tfao external telephone lino from the first 
tdocommunicfltions system 

Taceivin ^ another telephone call from an extern al telephone line into a third 
telecommunications system, wherein me th ird telecommunications system is poupled to Jfre 
packet-based network and to a telephone tr unk line, and wherein the telephone trunk line 
includes the external telephone line: 

determining th* computer network addre ss of the second telecommunications 
system and switdur.tr data in response to inrn it data from the external telephone line, wherein the 
second telecommunications system ia remote from the third telecommu nications system; 

cnnnlin ff the third telecommunica tions system with the second 
telecoTmnuMcatinns system located at the com puter network address via the packet-based 
network: 

transmittinp switching data from the th ird telecommunications system to the 

second telecommunications system: 

coupling the other telephone call to the auto attendant runninff on the second 
telecommunications sys tem in response to the switohine data ; 

receiving additional auto attendant menu d ata fro m the auto attendant on me 
second tele ^nmp^mcat ions system in the third telecommunicat ions system via the packet-based 
network and 

P^ytflinpr ^inm d ata to the external teleph one line in response to the additional 

auto atten dant menu data: 

whTflfo tfrff telecommunications system also lac ks an auto attendantJJjnning 

hereon , 

18. (Currently amended) The method of claim 17 wherein tho period of time 
isprogrommab te; 
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w W ^in the additi<™1 attendan t menu data and th*» WltQ Attendant menu data 

are different 

19-20. Canceled 

21. (Currently amended) A method for operating a distributed 

telecommunications system comprises: 

receiving a telephone call from a telephone extension coupled to a tot 

telecommunications system; 

selecting a routing identifier associated with as a centralized auto attendant 

leeated^ running upon a second telecommunications system; 

determining a computer network address identifier of the second 
telecommunications system and connection data associated with the centralized auto attendant in 

response to the telephone call; 

coupling the first telecommunications system with the second telecommunications 

system located at the computer network address; 

transmitting connection data associated with the centralized auto attendant from 
the first telecommunications system to the second telecommunications system located at the 
computer network address via a computer network; aad 

coupling the telephone call to the centralized auto attendant l i q ui d at th e oooon d 
tokuouununieationo vyfim in response to the connection data associated with the £gSfiifel 
auto attendant; 

—■^ P H»t» associa ted with menu option* from th<* omrrRlized auto attend^ 

tn the teleph ™"* ffiKfenslon: «°ri 

^rtsmittine a towit in r » T™ se to data appelated with menu options , 
Wi th B first t«l^™nmmcati n™ svatem to the cffltmlrffid, auto attendant, 

^hfrii. the first ^ i ^mmnnications system is connects to telephone lings and, 

mi lled to a pqeket-based network; 

wherein the *™ nA telecc* ™™,™ cations svatem is connected to telephone JinfiS, 

m A o^ t 1pH tn the oacket-haaed aetw ptk; and 
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, Y w,> fa first tele c ^miEatinns system does not imftHte auto attendant 
fiinrtinnalitv ^ response to fhfi rontinff identifier. 

22. (Currently amended) The method of claim 21 further comprising: 

receiving additional data from the telephone extension; and 

transmitting the additional data to the second telecommunications system located 

at the computer network address; 

wherein the additional data is processed by the auto attendant located at the 
second telecommunications system pud not hy m auto attaint on the flptf tel^mmunications 
system . 

. 23. (Currently amended) The method of claim 22 wherein c oupling the first 
telemnm i LuUo'i iu u ju Liu »1m mnnnrl rt«* mm *ta &w o v ste m - loca tc d at the eompuf r 

does not b«v" auto ? ntpiidant running thereon. 

24. (Currently amended) Themethodof claim 23 wherein the ee^f*** 
imlwudu luiui-H i .r i f hr Tntrrnft «nm attendant i, n process mnnw Pn to second 

25-29. Canceled. 
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